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demand Tor platrorm workers

Currently over 28 million people in EU work through online platforms

. e

Expected to increase to 43 million by




Online platforms can operate across countries without formal registration and
specific tax obligations, resulting in misinterpretations of labor law and regulatory
loopholes

European Commission proposed a diréctive to improve working conditions in
platform work. o




ons

Article 114(1) of TFEU allows the EU to adopt measures to promote the functioning of the internal market and prevent distorted competi
tion

Article 16 of TEU promotes social progress and a high level of‘é?n‘ﬁloyment, as weﬂ%’[he protection of workers' rights

Article 19(1) of TEU ensures a high level of consumer protection




conditions in platform work, and draft guidelines clarifying the application of EU
competition law to collective agreements of solo self-employed people seeking to
improve their working conditions.

The proposed Directive aims to ensure.that people.working through digital labor

platforms are granted the legal employment status that corresponds to their
actual work arrangements




requires platforms to make key mformatlon about thelr activities and the people

working through them available to national authorities.

The proposed measures aim to provide increased legal certainty, enabling digital
labor platforms to benefit fully from the economic potential of the single market

and a level playing field.




Context (Major events that lead to the directive)

2016 European Commission launches the "New Skills Agenda for Europe" to address digitalization and
changing labor market needs.
European Commission publishes a report titled "Online Platforms and the Digital Single Market
May 2017 . "
Opportunities and Challenges for Europe.

European Commission publishes a report on the "Social Protection of Workers in the Platform
November 2017 "

Economy".
December 2017 European Commission issues guidelines on the classification of platform workers.

2018 European Parliament adopts a resolution on "Social Protection for Workers in the Platform
Economy".

December 2019 Europeap Commlsspn releases a study to gather evidence on the working conditions of platform
workers in EU countries.
2020 COVID-19 pandemic highlights the precarious working conditions of platform workers.

February 2020 European Commission launches a consultation on the challenges of platform work.
December 2021 European Commission releases a proposal for a directive on improving working conditions in
platform work.




The fact that most platform workers are highly educated is not surprising given that to be
able to provide services via platform one needs to be a savvy internet user, and internet

use tends to be correlated with higher educali_og.

Despite conventional wisdom, a typical platforarworker is'likely to have a family and kids.
Furthermore, regard/ess of age, p/atform WOrkers. tead to have fewer years of labour




Overall, the proposal aims to provide greater legal certainty for platform
workers, while also ensuring that they are able to enjoy fair and decent
working conditions.










classified as self-employed.

Lack of social security coverage

Lack of protection under labor law
Review of the status of platform workers has
mostly been left to the judiciary, creating

disparities between MS

7% employed
2 million

93% self-employed
26.3 million

about 5 million are
> likely to be incorrectly
classified

\__ T2 19%
out of total




For workers relying solely on platform work, de facto autonomy is most of
the time reduce by financial considerations and market constraints




Task-based remuneration
Costs for the worker
Fees

Unpaid time




Little or no opportunity for career progression
Aggravation of traditional health and safety risks







regular job
Platforms rely on their power and relations to prevent reform for better
working conditions
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Proposal for a directive on improving
working conditionsin platform work,
COM(2021) 762 final




Organisation of work performed by individuals is an essential component
of the service




Not relevant: existence of a contractual relationship between the worker and
the recipient of the service




NB: All platform workers are people performing platform work!
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New transparency obligations

Enforcement?




performing platform work if there is a control of the DLP. Control?
Who sets the remuneration?
Who sets rules regarding appearanceand conduct?

Who verifies the quality of the result?
Who can set the working hours and /Eccept or refuse tasks?
s there a restriction on the bUIIdmg










=> No revolution







has proposed a new version of the recent text on
March 17th. It's scheduled to be‘ussed this

Monday, March27th: Here



https://www.euractiv.com/section/gig-economy/news/eu-council-makes-new-attempt-at-platform-workers-directive/?fbclid=IwAR2OfSc3ig_mB4VjywO-6CxiD2MBSi73MPLvrynG-gUeGl5Z7aFIZ_B9DmE

Any questions?
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